NAU EE Capstone Client Evaluation

From the Client, on the Team

As you all know, it is my top priority to provide an educational, helpful, and enlightening experience
to my EE Capstone students every year, while also ensuring that the project they complete is
actually useful for you. In a Capstone Utopia, everyone walks away having benefitted considerably.
At this stage though, [ would like to ask you, the client, to tell me how the project went. Did the
students meet, or better yet exceed, your expectations? What was the experience like working with
them? Did everyone participate from what you could tell? And of course, the tough question, would
you repeat the experience again next year? Let’s get to it!

Team Name:
Client Name:

Group Members: 1

Please rate your team on the following metrics:

Total Below Average/ Above Really
My team .... . . .
Disaster!  Expectations Expected Expectations Stellar!
1s easy to work with. 1 2 3 4 5
committed an appropriate | 9 3 4 5
amount of time.
communicated with 1 9 3 4 5
me often.
seemed to care ’about the 1 9 3 4 5
project’s success.
meets with me when
I asked them to. ! 2 3 4 0
responds to / considers my 1 9 3 4 5

comments and concerns.
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Now for some open questions:

In generally, did the students meet your expectations? Did they exceeded your expectations? Did
they fail to meet expectations? How, and why do you think that happened?

Considering that a class goal is to emulate a client contract, did the team treat you as a client
whose business they were trying to earn and keep? Taking this a step further, what was the
experience like working with them?

Did everyone in the group participate from what you could tell? Were there any stellar stand out
students who you think did more work than her/his peers? Were there any students who you
think left the work for her/his peers to complete instead? If you feel any students did better or
worse than the others, please tell me who and why you feel that way.

This may or may not be your first capstone project with NAU. Based solely on this project, would
you consider sponsoring another project (or two) again next year? Why or why not?
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